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ABSTRACT 
 

Background: The use of social media by students helps to have access to basic information as 
quick as possible but numerous universities and schools around the world restrict the access to 
social networks within its buildings to help students to concentrate on their studies.  
Aim: The aim of this article is to assess the impact of social media on academic performance of 
pharmacy students.  
Methodology: The present study includes gathering data from students through a survey research 
design to determine the effect of social media usage on their academic performance. The survey 
was adapted from a previous study and after that it is converted to online Google Form.  
Results: Most of the participants in the present study said that their academic achievement is 
excellent (41.67%) or very good (41.67%). The majority of the students agree that the use of social 
media is useful in educational institutions, social media can be used to arrange group discussions 
with the experts and that it can be used to fix an appointment with other subject experts. The 
majority of the students also agree that they can receive announcements from lecturers and faculty 
using social media. 
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Conclusion: The majority of the students feel that social media affect their academic performance 
positively and about half of them feel that social media affect their performance negatively. It is 
important to increase their awareness about the importance of regulating social media usage.  
 

 
Keywords: Academic performances; effects; negative; positive; social media. 
 

1. INTRODUCTION 
 
Internet use has had an unbelievable effect on 
social interaction among people. Internet 
discovery has empowered social media to gain 
wider appropriateness and usability and is also 
becoming the most important tool for 
communication among students, particularly at 
the higher level of education [1]. Modern 
technology is helping people to be better 
informed by accessing information about 
anything at anytime and anywhere [2]. People 
have revealed that the Internet can be used to 
connect with other people for business or 
commercial purposes, to bring back old friends 
and long lost relatives or to make new friends.   

 
The latest example of new communication 
technology that is commonly used by students is 
social media, also known as Social Networking 
Sites [3]. Anybody can use social media to 
interact with other persons online such as 
YouTube, Facebook, Twitter, Blog. Hence, using 
social media enable us to create online presence 
very easily as signing up for Twitter and 
Facebook account, consequently create our own 
content on the web within several minutes [4].  

 
Moreover, social media also promote 
communication among stakeholders within the 
educational environment and also support 
internet learning [5]. Furthermore, social media is 
an effective tool in sharing personal academic 
interests, conducting research, creating groups 
meant for academic purposes and in improving 
e-textbook functions [6]. 

 
Bamigboye and Olusesan reported that social 
media use in universities has many advantages 
include improving motivation, enhancing 
relationship, developing collaboration abilities 
and offering personalized course material [7]. 
Although the use of social media by students 
helps to have access to basic information as 
quick as possible [8], numerous universities and 
schools around the world restrict the access to 
social networks within its buildings to help 
students to concentrate on their studies [9]. The 
aim of this article is to assess the impact of social 

media on academic performance of pharmacy 
students. 
 

2. METHODOLOGY 
 
The present study includes gathering data from 
students through a survey research design to 
determine the effect of social media usage on 
their academic performance. The survey was 
adapted from a previous study [3].  
 
The survey questionnaire contains clear and 
simple questions that enable the respondents to 
provide accurate information. The survey was 
translated to Arabic language and after that it 
was validated and converted to online Google 
Form and then the link was sent to the students. 
 

Pharmacy students were included in the study. 
The exclusion criteria include students in other 
colleges and students who refuse to participate. 
Moreover, all of the incomplete surveys were 
excluded.   
 

The data were collected and analyzed by excel 
software and the data were represented by 
numbers and percentages. 
 

3. RESULTS AND DISCUSSION  
 

The survey was completed by 60 students, most 
of them were females (71.67%). Only 15% of 
them aged 25 or more. Table 1 shows the 
personal data of the students. 
 

Most of the participants in the present study said 
that their academic achievement is excellent 
(41.67%) or very good (41.67%). The majority of 
the students agree that the use of social media is 
useful in educational institutions, social media 
can be used to arrange group discussions with 
the experts, it can be used to fix an appointment 
with other subject experts. The majority of them 
also agree that students can receive 
announcements from lecturers and faculty using 
social media. Moreover, most of the students 
said that students can discuss their assignments 
with friends using social media, using social 
media improves the interaction with classmates, 
lecturers and other subject experts and that 
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social media facilitate the academic activities and 
coordinate with others. Generally, most of the 
students reported a positive effect of social 
media in their academic performance. Positive 
effect of social media on the academic 
performances of students is shown in Table 2. 
 

Similar to the result of our study, Sobaih and 
Moustafa claimed that social media has an 
unlimited possibility to be exploited as an idea 
and information platform for academic-related 
purposes since students already use these 
networks [10]. Moreover, Lambic asserted that 
the frequency of use of Facebook for educational 
purposes have positive effect on students’ 
academic performance [11]. 
 

Ahmed and Qazi reported that social network 
sites promotes communications between 
students and teachers [12]. Fishman et al. [13] 
indicated that through various social media tools, 
college students create marvelous volume of 
writings [13]. This was consistent with the 
findings of Boahene et al. [1], who revealed that 
social media usage for educational purposes 
positively related to academic performance. It 
also demonstrated that the use of social media 
can negatively affect academic performance 
[1]. Lahiry et al. [14] stated that nearly two-thirds 
of the students said that social networking has a 
positive (improved) impact on academic 
performance [14]. Furthermore, numerous 
previous studies suggested that Facebook usage 
for educational purposes have a positive effect 
on academic performance [15-18]. Badri et al. 
[19] informed that there are some benefits from 
using social media networks such as sharing 
information and ideas and improving reading 
skills but its misuse could affect the academic life 
of the students and their academic performance 
[19]. 
 

About 52% of the students in the present study 
reported that social media influence the 

academic performance of students negatively, 
because they distract from the students’ studies. 
Nearly 39% of them said that using social media 
require spending money and are wastage of 
time. Approximately 75% of them said that 
addiction to social media is problematic issue 
that affects the students’ academic life. 
Moreover, more than 53% of the students have a 
problem in concentrating on study knowing that 
student can play online games and visit these 
sites just by logging into them but only 30% of 
them reported a drop in their academic 
performance after using social media. Only 
16.67% of them said that social network sites 
can’t be used for education. The negative effect 
of social media on the academic performances of 
students is shown in Table 3. 

 
Banquil et al. [20] established a decrease in the 
academic performance and grades of students, 
because of their participation in social media 
network so there is no enough time for their 
studies [20]. Kirschner and Karpinski recognized 
that Facebook users averagely spend fewer 
hours per week studying than non-users of 
Facebook and this caused lower grade point 
averages [21]. Additionally, a study by Junco 
established that time spent on Facebook had a 
strong and significant adverse correlation with 
overall grade point average [22]. Jacobson and 
Forste [23]; Yeboah and Ewur [24] perceived that 
social media such as WhatsApp usage has a 
negative effect on academic performance. 
 
Findings from Tayo et al. [25] study indicated that 
the undergraduate students surveyed spend an 
average of 2 to 3 hours daily on social media 
platforms; which may have an impact of 
distraction and addiction to social media 
platforms [25]. Moreover, Oberiri postulated that 
students who spend more time on social media 
are likely to perform poorly in their academic 
activities than those who do not [26].  

 

Table 1. Students’ personal data 
 

Variable  Category  Number Percentage 
Gender Male 17 28.33% 

Female 43 71.67% 
Ages of respondents 18- 20 29 48.33% 

21-25 22 36.67% 
25-above 9 15.00% 

Academic Achievement of Students Excellent 25 41.67% 
Very good 25 41.67% 
Good 3 5.00% 
Medium 7 11.67% 
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Table 2. Positive effect of social media on the academic performances of students 
 

Variable  Category  Number Percentage 
The usage of social media is useful in educational institutions, because they are an effective 
communication application 

Strongly agree 24 40.00% 
Agree 26 43.33% 
Neutral  6 10.00% 
Disagree 3 5.00% 
Strongly disagree 1 1.67% 

Group discussions can be arranged with the experts using social media. Strongly agree 15 25.00% 
Agree 33 55% 
Neutral  10 16.67% 
Disagree 1 1.67% 
Strongly disagree 1 1.67% 

An appointment can be fixed with other subject experts through social media. Strongly agree 17 28.33% 
Agree 30 50.00% 
Neutral  10 16.67% 
Disagree 2 3.33% 
Strongly disagree 1 1.67% 

Social media site are helpful for the students’ studies because students can receive 
announcements from lecturers and faculty 

Strongly agree 22 36.67% 
Agree 20 33.33% 
Neutral  10 16.67% 
Disagree 4 6.67% 
Strongly disagree 4 6.67% 

The social media help in the students’ studies because the students can discuss their 
assignments with friends 

Strongly agree 29 48.33% 
Agree 22 36.67% 
Neutral  5 8.33% 
Disagree 1 1.67% 
Strongly disagree 3 5.00% 

Using social media improves the interaction with classmates, lecturers and other subject experts Strongly agree 25 41.67% 
Agree 22 36.67% 
Neutral  8 13.33% 
Disagree 4 6.67% 
Strongly disagree 1 

 
1.67% 

Social media facilitate the academic activities and coordinate with others. Strongly agree 27 45.00% 
Agree 19 31.67% 
Neutral  8 13.33% 
Disagree 4 6.67% 
Strongly disagree 2 3.33% 
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Table 3. Negative effect of social media on the academic performances of students 
 

Variable Category Number Percentage 
These social media influence the academic performance of students negatively, because they 
distract from the students studies. 

Strongly agree 13 21.67% 
Agree 18 30.00% 
Neutral  22 36.67% 
Disagree 6 10.00% 
Strongly disagree 1 1.67% 

Using social media require spending money and are wastage of time and by this way it will 
affect the students’ academic life. 

Strongly agree 10 16.67% 
Agree 13 21.67% 
Neutral  14 23.33% 
Disagree 19 31.67% 
Strongly disagree 4 6.67% 

Addiction to social media is problematic issue that affects the students’ academic life. Strongly agree 22 36.67% 
Agree 23 38.33% 
Neutral  11 18.33% 
Disagree 3 5.00% 
Strongly disagree 1 1.67% 

I find it hard concentrating on study knowing that student can play online games and visit these 
sites just by logging into them. 

Strongly agree 14 23.33% 
Agree 18 30.00% 
Neutral  14 23.33% 
Disagree 11 18.33% 
Strongly disagree 3 5.00% 

I compare the students’ grades before the students become engaged into these social media 
and after the student became involved. I see a drop in my academic performance. 

Strongly agree 4 6.67% 
Agree 14 23.33% 
Neutral  15 25.00% 
Disagree 20 33.33% 
Strongly disagree 7 11.67% 

Social Network Sites are personal/ social-can’t be used for education. Strongly agree 7 11.67% 
Agree 3 5.00% 
Neutral  11 18.33% 
Disagree 24 40.00% 
Strongly disagree 15 25.00% 
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Fummey et al. [27] found out that students’ 
access to social media has a negative effect on 
their academic performance [27]. Kitsantas et al. 
[28] and Tang et al. [29] stated that the Negative 
effect of Social media may be because social 
networks can take students’ attention away from 
educational purpose to other contents [28,29]. In 
order to increase the productivity of the students, 
it is important to minimize the time they spend 
engaging on social media activities as reported 
by Celestine and Nonyelum [30]. It is important 
also to enact strict rules and regulation to curtail 
the usage of social media 27 lectures and library 
sessions by the authorities in tertiary institutions 
as reported by Fummey et al. [28]. 
 

4. CONCLUSION 
 
It can be concluded that the majority of the 
students feel that social media affect their 
academic performance positively and about half 
of them feel that social media affect their 
performance negatively. It is important to 
increase the students’ awareness about the 
importance of regulating social media usage. 
Moreover, educational interventions are required 
to promote practical education in technology 
usage and to help the students to keep under 
control their use of technology. 

 
CONSENT  
 
As per international standard or university 
standard, Participants’ written consent has been 
collected and preserved by the author(s). 
 

ETHICAL APPROVAL 
 
It is not applicable. 
 
ACKNOWLEDGMENT 
 
"This Publication was supported by the Deanship 
of Scientific Research at Prince Sattam bin 
Abdulaziz University". 
 
COMPETING INTERESTS 
 
Authors have declared that no competing 
interests exist. 
 

REFERENCES 
 
1. Boahene KO, Fang J, Sampong F. Social 

media usage and tertiary students’ 
academic performance: Examining the 

influences of academic self-efficacy and 
innovation characteristics. Sustainability. 
2019;11(8):2431.   

2. Fatokun KV. Effect of social media on 
undergraduate students’ achievement and 
interest in chemistry in the North-central 
geo-political zone of Nigeria. Int J Sci 
Technol Educ Res. 2019;10(2):9-15. 

3. Mushtaq AJ, Benraghda A. The effects of 
social media on the undergraduate 
students’ academic performances. Libr 
Philos Pract. 2018;1779.   

4. Neal DR. Social Media for Academics, A 
Practical Guide. Oxford Cambridge New 
Delhi. Chandos Publishing; 2012. 

5. Cox D, McLeod S. Social media strategies 
for school principals. NASSP Bulletin. 
2014;98(1):5–25.  

6. Lynne O, Brien P. Six ways to use social 
media in education. Duke Learning Inno 
vation; 2020. 

7. Bamigboye OO, Olusesan AA. An analysis 
on impact of social media for learning in 
Eastern Cape Universities, South Africa. 
Int J Educ Sci. 2017;17(3):69-75. 

8. Cruz A. Positive and negative use of social 
media by students. Blog Dash; 2020.  

9. Kolan B, Dzandza P. Effect of social media 
on academic performance of students in 
Ghanaian Universities: A case study of 
University of Ghana, Legon. Libr Philos 
Pract. 2018;1637. 

10. Sobaih AE, Moustafa M. Speaking the 
Same Language: The value of social 
networking sites for hospitality and tourism 
higher education in Egypt. JHTE. 2016; 28 
(1):21-31. 

11. Lambic D.  Correlation between facebook 
use for educational purposes and 
academic performance of students. 
Comput Hum Behav. 2016;61:313-320.  

12. Ahmed I, Qazi TFA. A look out for 
academic impacts of Social networking 
sites (SNSs): A student based perspective.  
Afr J Bus Manage. 2011;5(12):5022–5031.  

13. Fishman J, Lunsford A, McGregor B, 
Otuteye M. Performing Writing, Performing 
Literacy. Coll Compos Commun. 2005;57 
(2):224–252. 

14. Lahiry S, Choudhury S, Chatterjee S, 
Hazra A. Impact of social media on 
academic performance and interpersonal 
relation: A cross-sectional study among 
students at a tertiary medical center in 
East India. JEHP. 2019;8(1):73. 

15. Sendurur P, Sendurur E, Yilmaz R. 
Examination of the social network sites 



 
 
 
 

Ahmed et al.; JPRI, 32(48): 52-58, 2020; Article no.JPRI.65091 
 
 

 
58 

 

usage patterns of preservice teachers. 
Comput Hum Behav. 2015;51:188-194. 

16. Barczyk CC, Duncan DG. Facebook in 
higher education courses: an analysis of 
students’ attitudes, community of practice, 
and classroom community. Int Bus Manag. 
2013;6(1):1–11.  

17. Irwin C, Ball L, Desbrow B, Leveritt M. 
Students’ perceptions of using facebook as 
an interactive learning resource at 
university. Australas J Educ Technol. 
2012;28(7):1221–1232 .  

18. Wang Q, Woo HL, Quek CL, Yang Y, Liu 
M. Using the facebook group as a learning 
management system: An exploratory 
study. BERA. 2012;43(3):428–438.  

19. Badri M, Al Nuaimi A, Guang Y, Al Rashedi 
A. School performance, social networking 
effects, and learning of school children: 
Evidence of reciprocal relationships in Abu 
Dhabi. Telemat. Inform. 2017;34(8):1433-
1444.   

20. Banquil K, Chua N, Leano G, Rivero M, 
Burce C. Dianalan S. Social networking 
sites affect one’s academic performance 
adversely. UST College of Nursing. 2009; 
1-42.   

21. Kirschner PA, Karpinski AC. Facebook® 
and academic performance. Comput Hum 
Behav. 2010;26:1237–1245.   

22. Junco R. Too much face and not enough 
books: The relationship between multiple 
indices of facebook use and academic 
performance. Comput Hum Behav. 2012; 
28(1):187–198. 

23. Jacobsen WC, Forste R. The wired 
generation: Academic and social outcomes 
of electronic media use among university 
students. Cyberpsychol Behav Soc Netw. 
2011;14(5):275–280.  

24. Yeboah J, Ewur DG. The impact of 
whatsapp messenger usage on students 
performance in tertiary institutions in 
Ghana. JEP. 2014;5:157–164. 

25. S'Tayo S, Adebola ST, Yahya DO.  Social 
media: Usage and influence on 
undergraduate studies in Nigerian 
Universities. IJEDICT. 2019;15(3):53-62.   

26. Oberiri AD. The influence of social media 
on academic performance of Taraba State 
University Undergraduate Students. J 
Commun Media Technol. 2017;7(4):141-
161.   

27. Fummey S, Aziakui FK, Adukpo MK. The 
negative effects of social media on tertiary 
students in Ghana. SSRN. 2018; 
3183850.   

28. Kitsantas A, Dabbagh N, Chirinos DS, 
Fake H. Social Networking and Education, 
Springer International Publishing; 2016; 
225–238.  

29. Tang JKT, Yau HN, Wong SF, Wong SK. 
The impacts on learning via social media: 
A study on post-secondary students in 
Hong Kong. Commun Comput Inf Sci. 
2015;559:195–208. 

30. Celestine AU, Nonyelum OF. Impact of 
social media on students’ academic 
performance. IJSER. 2018;9(3):1454-
1462. 

 
© 2020 Ahmed et al.; This is an Open Access article distributed under the terms of the Creative Commons Attribution License 
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, 
provided the original work is properly cited.  
 
 
 
 
 
 
 
 
 
 
 

Peer-review history: 
The peer review history for this paper can be accessed here: 

http://www.sdiarticle4.com/review-history/65091 


